VOICE FLEX

Product Information

SIP Trunks

SIP (Session Initiation Protocol) is a
worldwide protocol used to control telephone VOICE FLEX
calls over IP between devices.

Voiceflex is a VolP Carrier; we carry WAN
telephone calls over the internet, which can

be routed end-to-end over the internet or (Intemet)
breakout to existing landline or mobile
carriers. Voiceflex is a pure B2B service.

SIP Trunks are the next generation,
replacing ISDN Trunks. All the leading
telephony manufacturers support SIP
Trunks.

Voiceflex SIP Trunks operate on any xDSL

connection, we don’t need a fixed IP Sianall SIP (RFG 3261), STUN od
; ; ignalling: . supported.

address. Our service operates via account Voice: G.711 yrlaw, G.711 a-law, G.729

verification and passwgrd, far more secure DTME: RFC 2833, SIP INFO

and adaptable than a fixed IP address.

There are a number of benefits over and above ISDN

e Number portability. Move office anywhere and take your present BT telephone number/s
with you.

e Out of area numbers. Office in London, but need an Edinburgh number, not a problem.
Your SIP connection can be programmed with any number area in the UK and most of
Europe and the USA.

e Failover - If ISDN fails or internet connection has an issue, then yor business numbers

can be automatically redirected.

Instant provisioning of numbers and lines.

Call recording non-site based

Emergency 999 calls supported

Installation cost nil, rental cost 56% cheaper than ISDN

Further information

Please contact us by telephone on 0800 298 8011 or via e-mail at sales@siptrunk.co.uk
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